
TERMS &  CONDITIONS
These  te rms  and cond i t ions  govern  the  par t ic ipat ion  in  the  RBI

Rewards  Program.

By  par t ic ipat ing  in  the  program,  you  agree  to  these  te rms  and any

subsequent  changes  or  modi f i cat ions  made by  RBI  Aust ra l i a .

PARTICIPATION ELIGIBIL ITY
Membersh ip  i s  f ree  and  ava i lab le  to  customers  who s ign  up  for  an

account  through the  RBI  Aust ra l i a  webs i te  <rb iaust ra l i a .com.au> .  

C lubs  w i th  on l ine  10% d iscount  vouchers  a re  not  e l ig ib le  to

par t ic ipate  in  the  RBI  Rewards  Program.

*Once  an  account  i s  c reated ,  make  sure  you  update  your  password . *

RBI  AUSTRALIA T IERED
REWARDS PROGRAM

REWARDS
PROGRAM

RBI  ONLINE



Users  w i th  10 1 -300 po ints  w i l l  earn  a  Bronze  s ta tus .  G iv ing  them a

3% d iscount  on  a l l  the i r  purchases  as  long  as  they  ma inta in  the i r

s ta tus .  

1 .

Users  w i th  301 -500 po ints  w i l l  earn  a  S i lver  s ta tus .  G iv ing  them a

6% d iscount  on  a l l  the i r  purchases  as  long  as  they  ma inta in  the i r

s ta tus .

2 .

Users  w i th  501 -700 po ints  w i l l  earn  a  Go ld  s ta tus  G iv ing  them a  9%

discount  on  a l l  the i r  purchases  as  long  as  they  ma inta in  the i r

s ta tus .

3 .

Users  w i th  701  or  more  po ints  w i l l  earn  a  P la t inum status .  G iv ing

them a  12% d iscount  on  a l l  the i r  purchases  as  long  as  they  ma inta in

the i r  s ta tus .

4 .

HOW TO EARN POINTS
1  po int  for  every  $1 .00 spent  on l ine

3  po ints  for  da i ly  s ign- in

5  po ints  for  Facebook  share

5  po ints  for  Facebook  fo l low

100 points  for  every  approved product  rev iew
Points  w i l l  on ly  be  earned i f  customers  wrote  a  rev iew of  the

products  they  purchased ONLINE

Points  w i l l  on ly  be  earned for  product  rev iews  posted  for

purchases  made on  or  a f te r  24  November  2023

For  add i t iona l  re ference ,  a  product  rev iew emai l  w i l l  a l so  be  sent

wi th in  four teen  ( 14)  days  a f te r  on l ine  purchases ,  those  a re  the

product  rev iews  that  w i l l  earn  you  po ints .

Rev iews  may be  posted  before  the  emai l  i s  sent .  Check  My

Account  >  Orders  for  products  you  can  rev iew.

20 points  for  every  successfu l  re fer ra l  
New users  shou ld  make  a  success fu l  purchase  for  you  to  earn  20

po ints .  

50 points  for  every  b i r thday
Regis ter ing  for  RBI  Academy Programs (8-Week  Group Tra in ing ,

Schoo l  Ho l iday  Camps ,  T-Ba l l  Fun  and Learn ing)  w i l l  earn  you

po ints  a t  1  po int  per  $ 1  spent  a t  1  po int  for  every  $ 1 .00 spent .
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POINTS CALCULATION: 
EXCLUSIONS, DISCOUNTS, AFTERPAY,
AND OTHER BUY NOW, PAY LATER
METHODS

Discounts  DO NOT app ly  to  Custom Gloves .

Earned po ints  w i l l  be  ca lcu la ted  based  on  the  amount  before

d iscount  i s  app l ied .

Book ing  lanes  DOES NOT earn  you  po ints

Book ing  coach ing  sess ions  DOES NOT earn  you  po ints

Po ints  a re  non- t rans ferab le .  Mean ing  that  users  cannot  share  your

po ints  w i th  other  ind iv idua ls .

T ransact ions  us ing  Af terPay  or  any  other  Buy  Now Pay  Later

methods  a re  NOT EL IG IBLE for  po ints

Deduct ions  w i l l  be  app l ied  to  earned po ints  in  the  event  o f  order

returns  or  cance l la t ions

Reg is ter ing  for  RBI  Academy Programs (8-Week  Group Tra in ing ,

Schoo l  Ho l iday  Camps ,  T-Ba l l  Fun  and Learn ing)  w i l l  earn  you

po ints  a t  1  po int  per  $ 1  spent .

D iscounts  DO NOT app ly  to  RBI  Academy Programs l i ke :  8 -Week

Group Tra in ing  Program,  Schoo l  Ho l iday  Camps ,  T-Ba l l  Fun  and

Learn ing ,  e tc .  

EXPIRATION OF POINTS
Points  w i l l  exp i re  90 days  a f te r  the  date  you  earned sa id  po ints

Los ing  exp i red  po ints  w i l l  a f fect  your  s ta tus  leve l

REDEEMING REWARDS
Only  one  ( 1 )  d i scount  i s  a l lowed per  t ransact ion


